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Business Printing for SAP®

BEN Printing

 External output management
for SAP spool output

 Central control and supervision 
of print output from SAP

 BC-XOM support
 Device independent print output
 Device independent form generation in SAP

 Output tracking
 System stability (Backup-Server)
 Load balancing (distributed spooling

and conversion)
 Data compression

 Open interface for forms management 
solutions

 Support of soft barcodes
 Automatic installation of printers

in SAP systems
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 Integration via BC-XOM

With BC-XOM (XOM = eXternal Output Manage-
ment) SAP offers a standardized interface for con-
necting external output management systems to 
the SAP spool process.  PLOSSYS® netdome sup-
ports two connection methods of this interface 
(RFC or program call). This applies also for different 
methods of feedback: Active feedback processes 
as well as polling feedback methods are sup-
ported. This enables the user to check the status of 
their output jobs in the SAP system at any time. 

 Device-independent print data 
 processing

PLOSSYS® netdome significantly reduces the 
resour ces for generation and maintenance of SAP 
print forms. To achieve this, different methods are 
offered: 

Control of all output devices via SAP GOF

If you utilize the SAP form design (Smartforms 
and SAPScript) functionality, all output devices 
connected to PLOSSYS netdome can be control-
led using one single independent device type. To 
achieve this, all printers in SAP are configured as 
device type ZSAPGOF. The conversion into a  device 
specific format is done on the output server. This 
method reduces the efforts for form generation 
significantly. Additionally, it guarantees that all 
forms have the same layout on all printers (format, 
fonts, soft barcodes).   

Integration of a form management system for print 
data processing

If the SAP standard form design functionality is not 
sufficient for your needs, there are form manage-
ment program interfaces available for various ma-
nufacturers. Using these, the form generation can 
be be done with a graphical editor.  The raw data 
from the SAP data stream is mapped into the form 
fields. The form generation is completed on the 
output server and the forms can be administered 
centrally. Only one output device has to be confi-
gured in the forms management system (eg of type 
PDF or PostScript). The conversion into the speci-
fic output format is done by the converters of PLOS-
SYS® netdome. All advantages of external forms 
management solutions can be used with minimal 
cost due to no license or administration fees.

 Print sharing and processing

The SAP spool integration from SEAL Systems sup-
ports different output methods:

• Spool only

For a fast integration into already existing out-
put environments, there is a „spool only“ me-
thod available.  With this, the output data 
stream is already device-specifically pro-
cessed within the SAP system and the output 
manage ment system is running as an exter-
nal spool server. 

• Complete print processing

In both cases, the user receives enhanced 
transparency as back tracking to the output 
device is possible. The system administrator 
and the User Helpdesk have many tools for 
central output management control. Centra-
lized accounting, high failure and  system reli-
ability are further features of this system inte-
gration method. 

PLOSSYS® netdome as an external output management for SAP, this means:

• Decoupling of SAP spool output from data preparation and from device control

• Print job tracking by user and User Helpdesk

• Simple, centralized administration for output solution

• Mixed output of SAP forms and documents

• High system availability and system fail-safe stability

• Integration with standardized interfaces (BC-XOM)
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 System administration

Centralized configuration of printers in all SAP systems

Existing printer definitions can be 
 exported from the SAP system and auto-
matically installed and configured in 
the output  management system. The 
addition of new printers is done cen-
trally in the output management system 
for all SAP servers. Key users or local 
administrators can install and configure 
printers easily with the web interface 
EDC (Extended Device Configuration).

Centralized supervision and 
 control of the output manage-
ment system

With easy to use environments, a sim-
ple control of the output management 
system is possible. The User Helpdesk 
or the system administrator immedia-
tely receive the status of the entire out-
put management, single output devices 
or print jobs. Devices can be stopped 
and restarted or jobs can be switched 
between any devices in order to bridge 
a gap because of printer failures. By 
defi nition of different views, a depart-
ment or location specific administrati-
on can be performed.

EDC Edit for simple installation and configuration of printers

OCON+ for simple centralized system administration

 Business process integration
The print output of SAP spool data can be com-
bined with the document output management 
functions from SEAL Systems. Business processes 
like orders, production orders or maintenance 
 orders can be provided and distributed as com-
plete set collations at the push of a button. During 
this process all documents connected to a certain 
business process are provided and sorted into the 
output data stream in the correct sequence.

 Fail-safe reliability and load balancing

By installing several output servers, a high  system 
stability can be achieved. The tasks of a  failed out-
put system are automatically switched to the back-
up system. So a very high fail-safe reliabili ty can be 
guaranteed. If all systems are running parallel the 
load can be optimally distributed to the different 
servers and therefore a high perfor mance is main-
tained. Especially if you use the centra lized conver-
sion at the output server.
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 System administration
Job tracking
PLOSSYS® netdome offers various job tracking functions for users, system administrators or the User Help-
desk.  Via backchannel information, which is reported from the output server to the SAP system, the user is 
always informed of the status of his print job. In connection with the Output Device Monitor (ODM) the job 
tracking can be watched even to the output paper tray of the printer. For the system administrator and the 
User Helpdesk there is comprehensive tool availabe – the Operator Console (OCON). With this tool the  entire 
output management can be supervised and controlled.

 Additional services 
Labels printing
By integration of the label printing software CODE-
SOFT Sentinel any templates for labels or identifi-
cation plates can be defined with minimal  effort. 
The intuitive usage allows quick genera tion of new 
layouts or adaption of existing ones. No SAP pro-
gramming is necessary to adjust print programs. 
The output can be done with the included drivers 
on more than 1000 different labels.

Soft barcodes
Bar codes can be simulated as a graphic with the 
SAP GOF interpreter of the output management. 
This enables bar code printing on all output de-
vices, without special printer bar code options. 

 Advantages and benefi ts

Cost effectiveness
• Cost reduction through central system supervi-

sion and control (Single Point of Administrati-
on). 

• Simple and central definition as well as auto-
matic distribution of output devices reduce the 
efforts of systems administrators significantly. 

• Explicit cost saving at forms generation through 
controlling of all output devices with only one 
independent device type.

• One output management system for all print 
output within the company (Business- [SAP 
spool output], Engineering [CAD output] and 
network printing [Windows]). This reduces the 
costs of system administration considerably.

• Optimized usage of the WAN bandwidth: With 
central SAP servers and decentralized print out-
put, only high compressed data is transferred 
to the output servers. 

Riskless Investment
• Device independent print data processing 

 enables the simple integration of new output 
hardware

• Through modular system architecture the out-
put solution can be adapted step by step to the 
specific requirements of the enterprise.

High system reliability
• Extended fail-safe functions of the print output 

via backup server. 

• Multi server and load balancing processing 
guaran tees high performance even under high 
load.

• For reliable high performance processing  there 
are optimized and well-proven device  control 
mechanisms which have worked for years at 
customer‘s sites.

High customer satisfaction
• Enhanced customer satisfaction through exten-

sive transparency of print output and job tra-
cking possibilities. 

• High system reliability leads to high customer 
satisfaction.




